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XEETAREIT

XENETAHRRR ‘BULEFRIEAE. ABETHE WEGEN. EEXBOER. 2
AR ATREHZLILN, FETHRAEE. MBFHBERKESR, REHAIFEA
&, Bl ERBENESERERR.

E[E&%E National Health System (2RER), EFZRBE N AR REHE:
s BRAEREET: ZiBE—XIIZEAL $100-$300, —X2i2AEERE $2,000,
e 8H 100% B=: BMFEERK, BBEEEEB[ %EE (Deductible) . IR

(Copay). HREI®R (Coinsurance)

i BR ERAAR

Employer-Sponsored Insurance (ESI) . o .
B ES R BEXITENRIAKE
MR Individual Plan AR SEAL, BERLE, TEE

REEBIABE

] &
Affordable Care Act (ACA) MRS HEEEELABHANE

XBRBLEX
Medicare BXFRETT (RFE EREE 65 T ULEAMRKHL
YN
Medicaid BXFREF7 #hBf HIMEUWNKE/ TR & A B
NEETIRE
CHIP ) LEET Rk JLE

VA(Veteras Affairs) EAEST R BRAEAN/MKREARKE

AE: BRFEEEREFRFSULRBAER, SERMMEZERIE, LLIIFERREDN
SHIP (Student Health Insurance Plan) =& 1% ISO XFHRIMNEFRFERIE TR, FN—
B4 RoER, rEmEIGET 2500 E K E,

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H) 3
et el e e Phone: 800-244-1180
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EENM, B1958FRELTEITANERBFENTF

ERESENLENRERER SR, TIREBFIZIEF
. NZEHFEE. F1-OPTHESE, ®2F2/)2K

B, BIMNAAEEET ZTREITI,

TxE, RBEEHEREZIL, ISOMENERER
DR, RAKBERFE, AEFRFEBIDDO,
BNRLKXEFEESYL, LEXTNABREFER

BATHIRE

SI120- million 98%
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EEFHEMIZE - 6 KT IR

Student Health Ins

—. BRAET - RIAET R

ERTIERIA:

e BEHRMEBEEEGMH (active coverage)
o MBLEEE4HEFRIERBEMLEN (in-network)
o MEAELERMETNEEMMXMWETVIME, SRaMIZEEBUNENNE
EZETIRS. FiEStudent Health Center Tl Bl LIEZ MR NIREEEF,
o MEINEERHMETMETIMUMNESE, ISOFFE IR FMEINLIZHH
KBTI, BXEZZNERMENEFMETELF,
o ISO5Aetna PPOMIEE1E, TEL2ECENERA LIXEIERAIZF.

o« BEREBHRS/ AT REEEESRKEEAF
o —fMRIERM T EATLIREIRIEARRKAL, EIZEIERAMIARIT
o ISOIt¥INERRI M EIZELR:
» fHIS/)\BhF: is0al50, is0a5623
n EBiE: 212-262-8922
s MR : customercare@isoa.org
s ZTFHAZE: 150W 30th st, #1101, New York, NY, 10001

-,

ISO - omene vaetna
Mame:
MEMBER ELIGIBILITY: 833.577.2586
- 2 PPO/MAP
- R BN
Submit ol claims to: | Prior-authorization requined 1 o L RXPCN:
Aetna FPO 1 833.577.2586 ! Effective Date: :
PO Box 481543 1 ioes: 7 : ) —
B Paso, T 81543 : Member Serviges: 833.577.2585 i
[ £:] 1D BO05
Payer | Phasmacy Help Desk: 800.325.1404 : Paiicy Mumber: Deductible per ever 5400
CorrespondencefMon PPO: I provider Claim Status: 800.414 0556
SISCO Benefits [ s e e R -

PO Box 3190 Fastar Jascmica]

Dubugue, 1A 52004-3190

Farange underaritien By Beria Hal thaway Speciaty s anon Bermads

IS@ ‘ Social Media: is0a150(f§15)/@ISOABFZ M (/NI H)

Phone: 800-244-1180 6



XEFRAIE

— Y EE (EER/ REEE)

EEAZHETRSFTENN, FIEER1Z (ER) HEZSIPEHRLD  (Urgent
Care), HEINBAELR, BRIFEXRDRIEHITRN,

8 I
o BRFIZEBILEFMERREESLE (Primary Care Physician, PCP)
o PCP ATRIHMLERINN. ZHENER. #i2%H

Fn£9adia)
o HLUBIEREIE. ENIHEST App H#H1TTIN, MNREE—XTNLIFIZ (New
Patient) , TEARR BRI ETIFHE RIQUSREZFR

ELEY, IBS W EHNEREITRIFMERNETMSE! MREISON=5, FiRA
REQ{ERAetna PPO %&/Are you in-network with Aetna PPO network?

e MIREBIZF‘R", MZIZFEERISORIITXERETMEA

o MNREIEF'R", WZELIFABRITES, BREETFIIRNY

MIZEHX
. BIBYKIE:
Lk
o HEREEERE
o TS HIERMIEIRE
. EERESSIHHE
o EARIBRERETHG, FRERRRIARFHE
. RIBBRFS, ARESRELTEHES

ISG ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Phone: 800-244-1180 7



XEFRAIE

=. BTHEE
MRREEEINNMEBRH DB, SKEEMRETHESE, INREE. R
B HEREE,
o« BEFEEMY
o BERMFBEREELRMIZIZE (referral)
o MNRBBIPCPEEEZEBREESL, BRRMATMIAZREFH Breferral
o ISORVIYIIAFERRMZLIZE, NRAHANEBCEEZETHEEA
BITLY

M. Y25 (B hiz)

E&EF4 T (prescription) &, REJLUEIEBECSHIEELE (30 CVS.
Walgreens &) EYZy:

o HEARRIERKIEREREA

o FERG Y EIRRIERHIERBHRMIENIRSE

I KEES5ZEA

BMEBRG, HEAEBLER, TEBE:

o ESEE (Copay): RIEMIZEENRS, 8XMIZEEXIT $10-$50

o Bf4%IE (Deductible): {REENINTLBHRIAE—FEEE, REAFIHER
H

o HFERF (Coinsurance) : MK ZEFRDeductible®Copay 2 [5EIERSD B8 R
eI Eft, REMF—REBFRMR LB BIMETELF”, 5140 80%

o MRZEMRM, —REBI 1120]8EUNEE $100-$300, EFETTEFEZEA
)

MREREMEAMIZ, —RETRMNTUEEER, WEIIMERNZEERT

BoRf, RREBRIFZGEIRERE.

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Phone: 800-244-1180 8



XEFRAIE

/ . IL.\I/ 5 g%\'l‘ilﬂ

o ERBRIEIIT 911, SBERIPEEXEFREMNEZIZE (Emergency Room,
ER)

o HIFRNER, BEEMRZEFIZ, AILIE Urgent Care (B2IPIEAL),
AEELY, BRALLRIZER

e EER12ZE (Emergency Room) S5HERE, FELRIEBEENREGHER
ETEft, EXERBEETEEERIZ. RFNRSERNESIA2000-
5000375, Urgent Caref¥55200-30037t (R&XTELiEIp11)

FEMFMXUEFEINSERE, SEBYRE BIFMEEREXETEX
ANiEo AXARBERTANETZIN. 2E0aT, BANRANERE
WEFERBFR,

NEEEERRAR. RENER, BSLRNENEENEMERRBE
TEWAS, YIEAERMNEEMERMERZAZLEN, MER
SER, BUAMRITIIISRIERIENRIZE,

EERAHBAINEERAXARMS ENERERREIZERAERE,
BREERNRTERRE. 1ZEIRNIEIRETT .

IS 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180



EiT 25w RirE

® ZERWaiverEs

1.1+ 4 8school waiver? {+4Ewaive?
2 EEKFEZ ErE S BT MW ERIMRE TR SR ThE AR A 11 iU g
waive, FRSERIRIIMT XL Eschool waiver,

2. At 4aBwaive? FJAFwaiveld?
o WAFRITHXI (SHIP) BEMNERS, MITERIMRIEITRIARXEEHE
FIRFRMER, FEETEHTETNER
o EFFEWMAILLEERERE®E (waiver), BEAEKREFERME
o HRERFAVFERRIMREE, FEMIEGIEZRARK

3. SNfAI A Thwaive BRIt %12
o EFKEMEZEhealth insurance waivexi#ia, EEFKREET AL
waiveFHFiIA R LE B HAddI
o EERIMRIEAT], EMSEMAMEE, XELUSOAH:
» isoa.org AMIKS, IEEMAGE, EEKREE, THRAR
» (AFARINE, ILBMUREIREE S /FEKIERR/waiver form, REi1klE
RGFREFEREIT]

4. FRINBIELwaiveriZ/EAN?
o WMREFERBBEAMHFHEEETHRER, BRHEAIIELER
o MREANBFREHERRA, TIUBARIMRRABFITEH
o ISOILIREEZE, waiveri@iZE 100%
» RFREAISORMAVITRIEFEREWIE, EitRIFBIIIRA,

AT ZIF2 TR
) 5. 7T BIMRBER] LATEStudent Health Center (SHC) &EM5?

REBDRIMRIEFI AEETESHC (REPRR) £ . ISORRESHCERSE
MEAEELMIZE—HNIREEN. BRMEISEZ X

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Student Health lasmmns Phone: 800-244-1180 10



EfT R4 % Win) et
o RIGIERIE

1. ta=B{38i (deductible) ?
XZIRERKFBIREZ A, BCOMNEIZ TS E, tbil deductible 2
$500, HBAIRAB1THET $500, ZEMREA FFEIZELHIREE,

2. +ARH(IE (copay) ?
BrER. ZEANMREEINN—/NBOEEER, nILIEEAI 1128/
S, Bla0: F—X1i2 copay $30, ELAZ4 copay $10,

3. HaERRLLH (coinsurance) ?
E{RZ 1458 deductible Z /5, REMIRIZLLEISIEZER, Lban 80/20, R
AT 80%, 1R{T 20%.

4. AR “BE1ESHESR” (pre-existing condition) ?
BE RS BIETEMERICA], ELFENRFRIERRT, SEEEmiZH
&R, eSS ERE S RBIZAVERER -,

5.t “BEERE EFHA” (pre-existing condition waiting period) ?
EFIRFRMAENEI—ERRTE], TELEREIA, BEEREHEXMNETERALR
FiRH. —BE[FHILER, KA SHHBESEEERE. F1g: 1SO Silver
TR BE R IR 6N ANEF. XEKEIRUBIVEL EHIFH Silver
tRl6 N BRiElT, ME7TNBFE, REASIRESEEREREXNE
Ao

® 6. MREBFFH, EKEHA?
MRRITRZBEFFH, BAMTRERE —RFIE, EERSEREERSE
R XBYIREE,

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Student Health lasmmns Phone: 800-244-1180 11



EiT 25w RirE

7. 232 (ER) #12123#P1E (Urgent Care) BHA4X51?
o ER: RIBTEEEREGRIEN, TBAS, copay @E $350+
o Urgent Care: RMBFZ2EFELNBFZHER (k. HHE), &
ALt ER KR %

8. ifEELE R A BIERIEMEZA?
HRFEATIEM, £/ Find a Doctor/Provider THEE, HIN{RHIBBRAINE £
30 (kb4 OB/GYN, Primary Care) , HIAEE in-network,

9.f+4Rdeductibe per policy year/ deductible per injury or sickness?
o Deductible per policy year: B4 KkIERENKITE, B—REEFENRN
KiHMTHENLEERXZ B8,
o Deductible per injury or sickness/per event: B{J&{kiEE REREZ
HitE, SERABRTEASRNEREASFHHE—RB LTI

10. IR FEZ RIS, W Fdeductible per injury or sickness HiEREES
RERFE B{HENS?
MRZARMIZRANED—FRERIELOREIEEHERE, WEHFHRHE
BfE, MNREHEHRNMIZNIE, BNO=EE,

11. {1+ 4B continuous coverage? %k Zcontinuous coveragefgREt4?
o IERFIRIE ELAHRT, ZBEM. Flan—NMREITRIZEIEGE, 5L
4 EIBVIREG, (REETLHEM IR
o 4% continuous coverage BIER:
» NRAPEIETHE, REARRIgERAIETSHEARNETE A
w RERIERBESWEMN M BEERE (pre-existing condition), M

MABBENFTESFHH
» FPREBREFAIEEREFERGESRL, SURMREMEIIE
=Rz k4

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Phone: 800-244-1180 12
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12. Medical Evacuation & Repatriation2ft4EE?
o Medical Evacuation (BEf7HE): HIREHMEERESLERTH, K
PO S AGB R IRIE B b 8e 8T NET VA9 REVEE BV 2 B
o Repatriation (EFEIR): WRAEFEINEL, RESFABRZEAK
BIEEIEERNEXER

13. Wellness & Preventative Care® &+ 47?
o FFAMEMBERERENETIRS, FREANERAM, MERT MR
A RIFHERE
o BIBEEmA:
» FEE{FHK (Annual physical checkups/exam)
» T EIEM (Vaccinations, e.g., flu shot, HPV, COVID)
» BEATHE (ME. BBEE. HBRFLE)

n PRMEAE. ZLBR/EFTHZE (Pap smear, mammogram)

14. OPTHE/#x T{FRAEIRE X RIZMG?
o BH, BINEWETTOPTHENFLIABEAUMNEREN, TIRER:
o IEEFRTILF;
= BE;
= ENRBIE. BEFRBRE;
» ENMEREN, KETFERIVRR,

o BABKFIERE HARFIEFFETOPTHEIAIFA RRIERM, BiRZ
REEATRESFEL
= SERETER;
n TTIENXYR K RERIR)E
» EERIERUSMNEENETARIER @R FRENEAIERIOE
REIRIR)

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Phone: 800-244-1180 13
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MiZE
1. XEBREMAG? eHIZEERG?
o REWBRTEENY (LERETREL)
o ¥IRIREEESE (Primary Care Physician, PCP: SZ ¥ AFEMNSE—I4,
REZREATHMERIRFLEPCP
o 2i2ZF (ER) MIE2IFIEIZFF (Urgent Care: AILUATINEIEE, B
BRRE

2. ERBEEEMHAXEEMETHI? Emergency Room #lUrgent Carefgb&
#HESWEIG?

o MNRAREMERIBER TEINEUrgent Care, AIATHETNL, MARK
BHINEIREMRIZINF. NREFEESHFEREIOEZFER, RAKER
SHERMIEEREMIZING, REBRERKINFCE

o —f%Emergency RoomBIMKE EF7J#E, MUrgent Care—f%JLE 7],
WiREFRE AT NIERSEE. AR RAIREEGELZBERTH

Emergency Room

Emergency Room Urgent Care (&3P

Iﬁ l%\‘? -
— (BiE) o) HAERRDH
S ERIER EREGKTERG  BE. FRRES REEERL, B
T DIEBAE. R T R, B BT, RE. SME. TR
- Sty LEBR RS, BEEG R R
D E b Edia] 20/ NS T EESHE sam-8pm  24/NHREFRK
) EREE (BRRNLT , _ BERE L ELET
= NAEINEE
: 25042 > 7t AR
& Lt nJaEEE A (RIHEIGM® —HRIR (EFEE) BEERR, iglSH
5) i
- EREEE %o A& X FuegmpEEn NP AERASE

Phone: 800-244-1180 14

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Student Health Insurance



EiT 25w RirE

3. REERAtARAR?
o BESTARRLUFMENNE, BRGIEELERSE. EEH. BKEHSE
o ZBFRMENBER TERRAIFES, —R2IZuEAKTERT
o BREHARBRE RELZ T ‘copay” (BIFE84) T “deductible” (B 5
=/B{1%0)

4. EREEFAED L4122 UrEIKERG?
o BEAFEIAYMNE, 2Rz EIKER, THEAERKRFNFESFRLL

BRBER
o XEKPRARESR, FRD/IRFTKE (BEEZHE. LBRERE. ERE
FHRFIER)

o MRKBRMHETRNETNEZZINTEFTEIIETKE, ZEHE
AR ATHRZIERHIE. 2R URIZFBINESEER B CHRK
UK 2EFE RN

5. B RIEEERHRIG?
o AILLER, BEARE, T8%H
o —XiZFT (Community Health Clinics) AN ABEE LRI E IR
HIERRERS, BEEFEE
o BI2EEELABIERREA, BELFRRtIZYW (BEASSR)

6. B—REBEEEFH(TA?
o BMEMMEH (WN1RER)
o EfrRiL+ (408)
o IfEHE. HYERE (AIBNEMIR)
o AN (EAF. B+, S;M=E)

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Phone: 800-244-1180 15



Eir R4 % Win)E

Student Health Ins

7. MAITEERRERE (SHC) FIEEH?
o ZENFR SHC FRMENZE (. HPV. MMR. Tdap. #id&®
%)

o FMLYHI:
» BRFEREEIIF (student health portal)
n & “Immunization”Z“Vaccine”
» WA LEEITEIEE SHC g1& Y

o BRF:
= f SHIP B]gEE % BT (&N copay
» ARIMREG, WiEE L, EAEEERE (Direct Billing), EASH

FHEIRE

» BETE (LbREREE) FREEERMLEMEFRE

8. SN{THIMRRI %L1+ A KBIEE?
QeSS BiRLIZRE &ixineA

Primary Care Physician BRE. Ak, BEBKRE. /)

ALs 4 N1 H
BIE/RA HO%, BLHREEE,
> JEae e SHCHIZB/DIBEEIRSE  FREFERMEEZLAOES
LERRPIE (Counseling / Mental B, AT MXEFRS.
1. AEEBCHRKRES
ERRI2BR T REIRY -y . 1
Js=1m ZB RS, ISORE, &
Rt 2 BBE, AT BT EAAR TR
Primary Care3kER§%i2 8
(Referral)
e HiERifE Urgent Care (8 ER(VEBRTFRBEEPHNES

SIPERL) K ER (RIZE) B

ISG ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Phone: 800-244-1180 16
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I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

HER

1.MH42%85%5? (Prescription Drug)
WAEBEMNTEEEFELS (Prescription) A BEMIERIZGY), FIERAZE

(Over-the-Counter, OTC) A[E, FREMEEE,

2. BEAERFH? RIZBEHE?
o EEFNTS (BENBEFAT, e-prescription)
o EASAIXAFENREERZIE (Pharmacy)
o HBEIBHEFLY), (Re] AKEFE(E/BIEEA
o EHFENAHMAR (WERMR=BENITEITIN)

3. REERIREBEXRFHG?
TEeo MBAEBEERARRBAT, SEA=AH. KFIERELSTH

(OTC), AP E#EMEK,

4. FRRIEED, —EEXRNFENSREG?
B, REHERMEREBEENSEA (in-network) ZEENZ, UNRIEMLE
S84 (out-of-network) %y, RAIRETCAIRIEEE(T ELHIERIE. BiINIRH]

BRI AT EMIHLITEREE, WIASIEAREAEMLE,

5.8 BWRME, ATLEEE?
AL, BERELBEMNAE, REERZWEMNARBER, IERRAERIRAR
IRFEFRIE (Prescription Claim Form) FRiEIRTH. BEARREHRIZD LUMRKE

RNEEM T EH,

Phone: 800-244-1180 17
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® 6. BLMEHYREHREES?
EIRREBY formulary (BBY)BR), BEDFR:

F& £ %A

Tier1 w ARz &EH

Tier 2 mh#2y (B0) PEHEA

Tier 3 mh#2y (JFEE) ER

Tier 4 e L] &I, AJREREFRLAE

(prior authorization)

7. BNARERENEBETCERELN?
o XBEIREAZARNERIAYEES, B/LHLELSR:
w ILEEFEERAGEGHEIZS (Generic drugs) , ERBFRRBEEMN

2;
n EERLUFEFRIHISNETE (exception request) , IBERREATIE
IER(SES

= BEWEIZE, TERE.

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180 18

Student Health Insurance
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® 5 u5EEW Deductible FI Copay BHARS?
EEEXRAFARY, RS RmHZAAR:
1.Deductible (E{3%5)
o BFMEELBBLZN—EEF (Ebal $100. $500)
o AmEXHE, MREECEZHEIEEH
o RENMES, REFIRIRILHIMET (30 90%), REBAERIRIS (kb
9 10%)
o f5l4n:
» 251 $100, {RIE&EHE deductible
n REAT $30 (3 deductible) , ®IT $70 #% 10% B1fd: $7
n SHZA $37

2. Copay (EFHATT)
o BRBAREZ(NEEEE, tbal $30
o BAMEMNZ L, BErE7BRRAE
o FERLLAITEIINE F
o f5l%m:
» A $100, MRRFZT $30, REEHARFEITH $70
» BHFIA: $30

.u.

L4 E\éﬁ
b= | Deductible Copay
L
b=k = )
EEEBEIMEGIZ (S =) bzl
HIMET B EE 2Emant AR RFANBEEEIN

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180 19
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9. HERXAEERNREERELD?

o ARERUTREA:
SEHE: BMIABE. £H. RS ESIEMR,
FRRF: ABERAEERERN;
RIQKEN: WIARTERENE,
MR : BRI —RAE =
o FRRAR:

» RITRIGEEENEREIE;

» FERRRATAppHREBFRIEE;

n TR EE, BRIFIRE.

10. OTC% (ERb/5 %) "TLLARIEIG?
AEBRQABEOTCAY) (WILEHA. REAE), BRIEEERFHIFEL
HFHBRRATINBEETHNEM,

11. NRFERAME(F90%, FHEEAER THRE(T S VL EEIT?

. ABEEKNAZSBNITREREBAENEE, BERFEIXMART
&9 (EbdcopayZcoinsurance) » & Z5/E R Sk BE LB IREVR OIS (TH1F
g, AREREARMEIEBRITRIFRE.

12. o ARIUESFERE? ELEEE gErefill?
o WERBIUEEMFHAHEETEN S LA, AEHSEAMRIRZ U
LSEBR“Refills left: X's WNREEFIFRrefill, BERREEFIL S,

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Phone: 800-244-1180 20



EiT 25w RirE

o IBMEE

1. 7RI aRES IR SRS R & E H AR T A BHR?
B LARFRERVRIE A TR, ISORMEMIZBEAEN—FRN, BiNTERMIZ
[G90KXARZ,

2. B2 RWE B B IR E R AR EAN?

NRAFIEREERRVIEREIR, PTUERE AT, NRIANDERRAIU
BERFEERMRIER, A LEfEAppeal form (LIfFR) BRIREERIEFRME
7o

3. Ef&Appeal form (LiFR) BHIEBEE? XESEZ V1T ITERAR?
A LABEFRIERR A S A8, ISORKAIE LE BB IR EAI180KZA
FEERappeal form, ERXESTE60 T TIEHRNTM.

4. PR RE R IR R IBIRZ EAN?
o B (KEZR/NENZEAIEMERIZET) A=EohBEEERRKL
FRXERE, XMEEEMMECE' BR+BEIRE"NE:
» EEBZAMIZER,
» [AIZFTEREX:
o iR (WAFILHARSIME. £E)
e JEMAIEE (Doctor's notes) UKIFAME (Itemized Bill)
» FEHFHIEFClaim Form;
o [ EIESEME—H LEHHFEERCAE;
» FFEENEN, —REHE

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Student Health lasmmns Phone: 800-244-1180 21



EiT 25w RirE

® s EEEEREELELE?
o —fREBELITMHE:
» EFFHY Claim Form (GEMREEIER);
= Z{HIERE (receipt/invoice) ;
w FAAMKE (superbill) FRHFEE;
n HRAm, EEEARFLHEMNABWIE (Pharmacy receipt) ;
o BEMHERTIGERIBEFRRABXNEIZREEGHMAR, BNESERKRA
2] E MRS EX A X AR

6. IBMEtRIE R FIXEERIFIG?
o AL, fRAJLARRIBAppeal (Lif), EFMEETERAT. BEREN:
» 1EE Appeal Form;
o M EMEXMFEME (ELRA. FAKSE. #TIZEHERSE),
» EAEREINER (301SO E180KA) ;
» FFEHZ, ER—ARE30-60NTIEEHWER]

7.9t LIS S EEL IR THARY(E?

o AIRERARF:
s Ki#Edeductible (B{I%ER) ;
n REERZIERSELE] (3090%, T TF10%HEBERIE);
» {#F T out-of-networkiZF, WE{EbHIEIK;
» RETBHIAENTETREMHAERECENR,;
n RDREMEISHE S EARLIE,
» ERKEIEEHIR,

o WMRIIEMLERERIN, AJLIZEFExplanation of Benefits (EOB) X
%, EEFAYIHSIERNLIELER,

o JUF—FERRRMAT, E—EEREFEHMIZIER

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Student Health lasmmns Phone: 800-244-1180 22



EiT 25w RirE

® EOBREt4a? E4AH?

EOB (Explanation of Benefits) RRIEABELIEZRHN—RMIZHIERES,
KGR ERIREAR", EFREWE, MmeSHIFIR:

o KRXEBERIETZ D

o RIEZMT Z

s (RECKEEENZDE

F---------------------------------------

L )

H H **SISCO Customer Service Representatives are available from 8:00 AM to 8:00 PM
Exp |al"l ation Of BE“E‘fItS Monday through Thursday and 8:00 AM to 6:00 PM on Friday, all times are ET.**

patient Name: [N T
Claim Number: I rovider:

Dates of Procedure ‘ Charge Jinelijible | Discount F mark|| Deductible Copay Caming

Service Code ~ode
11/04.11/04/2024 36415 \ $26.00 $0.00 s2105 1 | $0.00 5495 $0.00
CLAIM TOTALS $26.00 $0.00  $21.08 $0.00  $4.85 $0.00
Total Paymant
R RFIE:
MIZHEA
Procedure Code: CPT4wt5, —IEEBAETARSIRANEG, @I/ RERZIRINBLRNE

TR, Zsfldh364155RNERBKR I
Charge: IZFRAFEMNKREE, AFIHIH$26
Ineligible: ARFEIRHEMENEEN
BEEMERNRIZRE—EEMITIN, RFIFRET $21.05
Deductible, Copay, Co-ins: IRIBREQITRIBFINB RN, 11128, SiRHELLH. RFIHBLE
MIREELLFIF0, BENFEZ[HT2E (copay) $4.95
You May Own: BERZATVEREZEMHEN, F—EERLREINKEEEN

AEEIm

KB*Emﬁ,WT = BEEY (T LENEEA R AE
o HIFENFHZRETNALIREIKE

o FNREZF“Not Covered”Z“Denied”, i{BAHEINE#HIEMK
® o MNRWKBEEEN, AJUBKARK AT HETHIIIZE

I S 6 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180 23

Student Health Ins



B a3 ER

£33

appointment

X

gy, &iZdiE

patient BE
physician / doctor E4
specialist EREE
general practitioner (GP) / primary care 2REE  TIRERREL
physician (PCP)

nurse Pt
receptionist BRRFa
medical history fmsE
symptoms FEAR
diagnosis W
prescription 7
pharmacy )73

medical insurance E3ig7Siv]
co-pay / copayment HASE/I )22k
deductible FRMER/ B ER
referral WE %12
follow-up 812

1SO |

Student Health Insurance

Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180 24



B a3 ER

£33

medical record

lab tests / blood tests
imaging

over-the-counter (OTC)

1ISO

Student Health Insurance ‘

Phone: 800-244-1180

1]
LWERE  HMeE
FB1RE (W X-ray, MRI)

FFRTE

Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)

25



FHEE

& FERIER

MR

BB T ILRT

IR A =R

2N

BB AR

TR BRI /HHR

RE—HRS%

BRELMERS

127 XXXB I8 %

FER T

1SO |

Student Health Insurance

Social Media: is0al50(1%{Z)/@ISOA
Phone: 800-244-1180

RN RIA

| have a fever.

| feel very tired. / I’ve been feeling fatigued.

| have a sore throat.

I’ve been coughing for a few days.

I’m having some trouble breathing.

| have a headache.

| have stomach pain. / | have abdominal pain.
| haven’t been sleeping well lately.

I’'ve lost my appetite.

| feel dizzy.

| have pain when | urinate.

| feel anxious / depressed.

I’ve had a runny nose recently.

My blood pressure has been high lately.

| had an allergic reaction after eating XXX.

| cut my hand/finger. /| have a cut on my hand.

BFAEMNNIH)
26



SHEE
& ERER

X R FE

BB | feel a bit nauseous. / | feel nauseated.

The wound is swollen. / There’s swelling

frEAK around the wound.

B AR lszf:_e soreness in my knee. / My knee feels
HEIRT | twisted my ankle. / | sprained my ankle.
IMXKNERHEFIERIZE b T (BRA/REF) | jammed my finger while playing basketball.

@ ' NHA- PR R Y Respiratory
System

RIZTR 3R ER

Allergic Rhinitis HEEER
Acute Bronchitis SMHTEER
Asthma =

Common Cold RKE
Pharyngitis / Tonsillitis Y =187
Sinusitis 2L

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180 27

Student Health Insurance



FHEE

O ENFER-HIWRS Digestive System

FX B R

Constipation

Diarrhea

Food Poisoning

Gastroenteritis

GERD (Gastroesophageal Reflux Disease)
Gallstones

Fatty Liver (NAFLD)

Irritable Bowel Syndrome (IBS)

Hemorrhoids

Student Health Ins

I S 9 Social Media: is0a150(f%15)/@ISOARE
Phone: 800-244-1180

FR3CRIER

(G4

BRERT (FEEFEIER

M EHES

FE

FZIMVNIP)

BREAT)

28



FHEE

® BRRB-MERG /103

At

Neurological & Mental Health

FX B R
Anxiety Disorder
Depression

Tension Headache
Headache / Migraine
Sciatica

Carpal Tunnel Syndrome
Cervical Spondylosis

Lumbago / Low Back Pain

Phone: 800-244-1180

FR3CRIER

e
KIS
Sk ST

YEHERE

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Student Health Insurance

29



FHEE

@ ENHER-BEERBX Skin &

Dermatology

E 3t i A3 ER

Allergic Dermatitis B RE X
Eczema piEE

Psoriasis IRER (4R
Athlete’s Foot (Tinea Pedis) B (BEH)
Warts E

Impetigo FRyE R
Shingles (Herpes Zoster) RS

Stye BOBRA  (Z=HIPH)

® ERFEB-AEFR ENT

FH R FR3C R ER

Conjunctivitis (Pink Eye) LERRK (LIERR)
Corneal Inflammation (Keratitis) AER
Otitis Media / Ear Infection hE A
Epistaxis Sim CR&m)

I S e Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180

Student Health Insurance

30



FHEE

@ ENFERZ-NDW / X R4 Endocrine
& Metabolic

RIATF

A3 ER

Hyperthyroidism FRARBRThRE FT#H
Vitamin D Deficiency HHEEDIRZ
Hypoglycemia ¥

® TRFB-NAEHRARLK

Musculoskeletal System

RIATE

A3 RIER

Back Pain ahE
Lumbago / Low Back Pain FEsm
Plantar Fasciitis ERARRR K%
Carpal Tunnel Syndrome BB LRSI
Cervical Spondylosis Y3
Sciatica YEHIRE
Tension Headache £ KE

Student Health Insurance ‘

Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)

Phone: 800-244-1180

31



FHEE

® BERFEB-2HMHEIRK General

Conditions

R E TR E 3 @)

K% Fever

B (R7%) Chills / Shivering

T (KiEdF) Sweating / Night sweats
K%/ Z2h Fatigue / Tiredness
HETE FFRIR) Unintended weight loss
REIEM (FERIE) Unintentional weight gain
BETRE Loss of appetite

BA&E Body aches / Generalized pain
EX=0 el General weakness

XK Dizziness

=R Fainting / Syncope

Bt A FEAR Dehydration symptoms
255 (LHZEZEAN) Frailty

BRERL Cold intolerance

Phone: 800-244-1180

Student Health Insurance

I S e ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )



FHEE

® BERFEB-2HMHEIRK General

Conditions

Sp et i

AR

EARFEES

(CEzpe

FRIR / HERRI

T % (3FiEED)

AR NAER

® BT HIER
EXEH

Prescribe medication

Administer injection / Give a shot

IV therapy / Intravenous infusion

Recommend over-the-counter
medication (OTC)

1ISO

Student Health Insurance

F W ER

Heat intolerance

Sleep disturbance

Mood changes

Anxiety / Depression symptoms

Excessive sweating

Difficulty concentrating / Brain fog

X

FRBE

Tt
BbKiaR

HEIFRSEH

L
MR, S, LR, HDAES

BEEE (R AR B TEN.
ANPYSESY

BTk, BE EFZHE, BT
urgent carez{PCPIZFrH iR INEE

B INRERE (Tylenol). ¥itAR%
nE

Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)

Phone: 800-244-1180
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FHEE

& BT AR

RIZTR

Wound cleaning and dressing
Vaccination / Immunization

Drainage of abscess
Joint injection

Remove foreign body
Minor surgical procedure

Cryotherapy

1ISO

Student Health Ins

Social Media:
Phone: 800-244-1180

X

5iEA

ED%@5@ SME. EREM, BpRE
5 R BIERREE. MREHE. HPV. ZiFE
s
BRERE 57 B BB RRER S T HE AR
st TR X ST R ERE A T ERA SRS
! (#B4PCPETHIIT)

V=LY TMBREE. HZt. SESEEhEH S

N YIRS RARAE ). HERR. 484/ )ME0.

TS INER et

AT HATFATE (warts) UEBES
FHRMNVNIB)

is0a150(fH15)/@ISOAR

34



HERIESLE OBGYN

& FERER

A3 TR

RETMER

B&XREER
ZHAR R RRAK

FREH Rk

FRE WY %
oERe (&/4/38)
BIRERETIRE
MRER

INERRSE

FREHM (FFEZHA)

FEENTAT

I S 9 Social Media: is0al50(1%{Z)/@ISOA
Phone: 800-244-1180

Student Health Insurance

FI R

My periods are irregular.

| have heavy menstrual bleeding.

| have menstrual cramps. / | have pain during
my period.

| feel bloated before/after my period.

| have an unusual vaginal odor.

| have increased vaginal discharge.

My discharge is yellow / green / milky white.
| feel itching or burning in my vagina.

| feel pain during intercourse.

| have lower abdominal pain.

| have vaginal bleeding between periods.

| haven’t had a period in several months.

BFHEMNNIR)
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HERIESLE OBGYN

& ERiER
P B SR

"RET I’'m pregnant.

HRERIRZET | think | might be pregnant.
ANELNESPSPedr? | feel burning when | urinate.

FRST | need to urinate frequently.

PR I XE | have trouble urinating.

SMBRRPRK LA E1ER | have swelling or a lump in my vulva.
EFEHER | have symptoms of menopause.

®» ENFR
EXEH PR

Dysmenorrhea/Menstrual Pain BE
Irregular menstruation B&%RA
Menorrhagia B&dE%
Premenstrual Syndrome (PMS) ZRIGZEIE
Amenorrhea e

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180 36

Student Health Insurance



HERIESLE OBGYN

®» ERHE

RIZTR

Polycystic Ovary Syndrome (PCOS)

Bacterial Vaginosis

Vaginal Yeast Infection

Urinary Tract Infection (UTI)

Cervicitis

Pelvic Inflammatory Disease (PID)

Ovarian Cyst

Fibroids (Uterine Fibroids)

Endometriosis

Menopause

Ectopic Pregnancy

Miscarriage / Spontaneous abortion

Pregnancy

Breast lump

HPV Infection

Cervical Dysplasia

Student Health Ins

is0a150(fH{5)/@ISOA

I S 9 Social Media:
Phone: 800-244-1180

HR3ZRTER
SEPRG AT
R

EEERR (SHEMRE

FERRERALE

EEH

SR

LB RRR
HPVEEZ
EMLEEARE

BFHEMNNIR)

%)
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HERIESLE OBGYN

®» GTHER
EXEH

Prescribe antibiotics

Antifungal treatment

Hormonal therapy
Oral contraceptive pills

IUD insertion / removal

Pap smear test

Pelvic ultrasound
Laparoscopy

Colposcopy

Dilation and curettage (D&C)
Hysterosonography
Hysterosalpingography
Hysteroscopy

Pregnancy test

Emergency contraception/Plan B Pill

1ISO

Student Health Ins

‘ Social Media:

is0a150(fH{5)/@ISOA
Phone: 800-244-1180

2354

FIER
MERATT
HEaT

O AREEZ 24

BRE/EHER

nE
SMHANE

BITBER

173

BRI /
FA

[AERNE

SREEIFRAR

ERERNE

SRR

E B ZEE

GJJ A4 S
BHF I3

iEA
WRTRRE R .. PREQRGE
?Ulzﬁl_uﬂi }E,‘Z'

EZREy, FLRH. BEFERAEENT
&

BFBRRATAETEE
BRHR—
TS

AT RO,

=. BiE

FoMEar FERRRIE. BN

il
t‘E)lJ{
o
[
ﬁfé
S
i
i3

BATFEEHMm. Rr=tE

bt 4797 Loml

EE72/\RRARY

WM P)
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HERIESLE OBGYN

®»

RIZTR

LR il

X

5iEA

Metronidazole (Flagyl) FR fig AT AR FRE X
Fluconazole (Diflucan) AR ATTRERE R
Clotrimazole mEM SNEMERS
Miconazole KR FREMEE
Doxycycline ZHAIrER AT AR, M ERRRR
Ceftriaxone SKFERRAA w®RTET MRS
Monistat ég;ﬂ\ﬁm REER]

Ibuprofen / Naproxen ;ﬁ'&? /= IHE, RREE

Birth control pills 2] BZ, BT REEH
Plan B EEBEL P2

Estradiol / Estrogen patch ;3 EN oy EFARESNTE
Medroxyprogesterone (Provera) BRI ZER AT BETETIAZ
Leuprolide (Lupron) EE M FEIE. NERSAEARTT
Prenatal vitamins FRIEER ZHIEF AT

Folic acid HER T HATRRL R E TR A

Phone: 800-244-1180

Student Health Ins

IS 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )



WFREHE S Urology

& ERFER
F R
| urinate frequently.
| have an urgent need to urinate.
| feel burning or pain when | urinate.
| wake up to urinate several times at night.
| have difficulty urinating.
My urine stream is weak.
| have dribbling after urination.
| have blood in my urine.
| have urinary incontinence.
| feel pain in the lower abdomen/perineal area.
| have testicular pain.
My scrotum is swollen.
| have trouble getting or keeping an erection.
| ejaculate too quickly.
| feel pain during ejaculation.

I’m having fertility issues.

I S 9 Social Media: is0al50(1%{Z)/@ISOA
Phone: 800-244-1180

Student Health Insurance

FRC 3 EE
o

Ra

R

RS
HEREE
RATH
REHR
Rin

R
ST
2HERH
RBERHK
SR ()
e
SRR

FBIEFRE

BFHEMNNIR)
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WFREHE S Urology

» ENFR
EXEH

Benign Prostatic Hyperplasia (BPH)
Prostatitis

Erectile Dysfunction (ED)
Premature Ejaculation
Infertility

Varicocele

Hydrocele

Epididymitis

Orchitis

Testicular Torsion

Urinary Tract Infection (UTI)
Urethritis

Hematuria

Urinary Incontinence
Kidney Stones

Phimosis / Paraphimosis

FR3C R ER
RIEm7IBRIEE
AIFIBR K
#hieTheerEsSs (FAZ)
Bt

EIE

A5 R BRHKH K
BHIRAAR

B

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Student Health Insurance

Phone: 800-244-1180
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Student Health Ins

WFREHE S Urology

®» BT FE

BTN

Digital Rectal Exam (DRE)
Prostate-Specific Antigen Test (PSA)
Semen Analysis

Hormone blood test

Urinalysis

Uroflowmetry

Ultrasound (Scrotal, Prostate)

Antibiotic therapy

Alpha blockers
PDES5 inhibitors

Testosterone replacement therapy
Surgery (TURP, Varicocelectomy)

Digital Rectal Exam (DRE)

Prostate-Specific Antigen Test (PSA)

1ISO

Social Media: is0al50(1%1Z)/@ISOARE
Phone: 800-244-1180

X

BEiptEt

AIFIBR R
G aill

RO

HEKFOE

PRI E

FREE/RI5|RRIE

B
MEZRAGTT
a-Z{ABRH

BAER —FeES-5
1R

ST
FARTT 0
L2 PRiERIBR
HIBREA)
=Lk

A5 R
Epll

L)

HERIFIBRA NSt
ThERIFIBRA AT BRIE
RERTFHENRE
N SEES R
R, MREF
MEHREEMERE
MEEHR. MEHEITIRIER
IRTTAITIBR K. REXRF
AR BRIE £ S RV HEFR R 3

FiarshieEs (nh3A)

p=bird R
RRIEERIFIRRIBE. FBRFEIKHIKSE

WERIFIBRANF B

THE YRR K SR BRE

FEMNIB)
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WFREHE S Urology

® ERHBRT

BTN

Tamsulosin (Flomax)

Finasteride / Dutasteride
Ciprofloxacin / Levofloxacin
Doxycycline

Sildenafil (Viagra)

Tadalafil (Cialis)

Testosterone gel / injection

Desmopressin
Nitrofurantoin
Oxybutynin

Saw Palmetto extract
Tamsulosin (Flomax)

Finasteride / Dutasteride

Ciprofloxacin / Levofloxacin

Student Health Ins

is0a150(fH15)/@ISOAR

I S 9 Social Media:
Phone: 800-244-1180

X

IBRT ¥

JEARERRR / AL
FETERR

%ﬁ/"g | &
/I\E

ZHIrER

B (58

ftxhEE (F
=)

SERR /
54551

ERINER
IR 22 (K]
REHT

TEIRHE R AR
(&)

BRTF

IFARHERS / 11
FETERR

%ﬁ/"% /&
/I\E

L)

SRR BRIE 2 SRV HEPR R 3
iEIRIZ BRI £

BT IR R GRS
ATHER. RERFBR
HERERERAST
HEREERAST
SHERar

AT RIRIE

AT RERERRR

AT NI EIERRE. FRIA
WBEERTIBRAEIR (TRE)
EARENY BRI 4 SIS ATHE AR I X

EIET SRR £

BT IR R GTRBR

FEMNIB)
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Rz B%#] Dermatology
& ki
iR & i RN TR

R Bk REFE | have itchy skin. / My skin is itchy.
PR | have a red rash.

F2KE | have blisters.

B2 BT 188 | have dry skin.

At B2 My skin is peeling.

KEE | have acne / pimples.

B2 Bk & | have a skin allergy.
EREYEESF | developed a rash after touching something.
ikl | have sunburn.

BENLE | have dark spots / pigmentation.
43 = WA =E | have white patches on my skin.
FRBRACHELR [ 4575 | have lumps under my skin.
BERTE /TR My nails are discolored / deformed.
KRERZ | have a lot of dandruff.

B RRRRIRA [ AR The skin is broken / oozing fluid.
JBIR / RENEAR | have noticeable scars / acne marks.

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180

Student Health Insurance



Rz B%#] Dermatology

® ERFEEWR
EXEH

Acne

Eczema / Atopic Dermatitis
Psoriasis

Seborrheic Dermatitis
Contact Dermatitis
Tinea / Fungal Infection
Athlete’s Foot

Ringworm

Candidiasis

Rosacea

Warts

Molluscum Contagiosum
Urticaria (Hives)
Melasma
Hyperpigmentation
Vitiligo

1ISO

Student Health Insurance ‘

Social Media: is0al50(1%{Z)/@ISOA
Phone: 800-244-1180

H3C3T R
B (55R)
R | iR

REw (FRE)

HERE (B)

B

e (8

(LY

&

73

bt
r I
»

1!

BES

y-j‘—li

RRMEERE

SHRZ

EEnt

BERE

=Fzk

BFHEMNNIR)
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Rz B%#] Dermatology

® ERFEEWR
EXEH PR

Herpes Simplex BURZ

Herpes Zoster (Shingles) Cid7 ik

Impetigo iR

Scabies e

Lupus (Discoid / Systemic) IBURE (BIK/ 2F%)

Skin tags / Moles BT

Skin cancer (Melanoma, BCC, SCC) EirE (BeHRE, ER4AE, siiRameE)

®» BITFE
EXEH FX

Topical cream/ointment ;I:ﬁﬁ'é’\'j‘%/?x BRTATES. BER. EEE
Oral antibiotics ORRIMAER AITEE. ER. mERR
Antifungal cream / oral antifungals ?ig% BITEE, BERERRSR
Corticosteroid cream KEELE BRI, SLEE. $RER
Antihistamines T4ARRES BT, SMP. BE
Cryotherapy RIERTT ERE. & RE

Phone: 800-244-1180

Student Health Insurance

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )



Rz B%#] Dermatology

®» LBTFE
EXEH

Laser treatment

Phototherapy (UV light therapy)
Skin biopsy

Surgical excision

Chemical peel

Moisturizing therapy

® ENEYER
EXEH

Hydrocortisone
Betamethasone / Clobetasol
Mupirocin

Fusidic Acid

Tretinoin / Adapalene

Isotretinoin (Roaccutane)

Phone: 800-244-1180

FR3L
Mot
Sere
BeE
FRYI

LR R

RiEBT

X

SRIAIENN

(EE SR
EICER

RLTE
KPaHER

LEARR / FlEMH
2

FEEARR

L

. BRE. MEEHMEMERE
ATIRER. BRNF

BT s ERE. ABIREE
ERRE. M. RERESE

REGD. KA. BEF

X RRER TR, EILRRREFIE

5iEA

REXER, MKLLRE
BMKERERANE, BTRBRF
SNEIEL, AfrER
SNRIEL

AITER, ETRL

BRI OMRE

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Student Health Insurance
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JLF} Pediatrics
& EikiER
3 Z R 33N ER

KI5 My child has a fever.

A My child is coughing.

mER My child has a runny nose.

L0 2F My child has a sore throat.

Xt My child is vomiting.

g5 My child has diarrhea.

& My child has stomach pain.

MR SR My child is breathing rapidly.

ARAE LI A My child’s eyes are red and swollen.
REEXN My child feels tired and weak.
BRI My child has poor appetite.
KRERE My child is losing weight.
FEIRKEIE My child is not gaining enough weight.
g My child is having seizures.

R E R My child is crying excessively.

BERR A GF My child is having trouble sleeping.

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180 48

Student Health Insurance



JL#} Pediatrics

» ENFR
EXEH

Common Cold

Influenza (Flu)

Bronchitis

Pneumonia

Asthma

Ear Infection (Otitis Media)
Strep Throat

Allergies

Gastroenteritis (Stomach Flu)

Chickenpox

Hand, Foot, and Mouth Disease

Croup

Urinary Tract Infection (UTI)

Eczema

Infantile Colic

Failure to Thrive

FR3C R ER

KiE
FROMR

1z,

2 Bsm

ERKAXBERE

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Student Health Insurance

Phone: 800-244-1180
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)LEl Pediatrics

» ENFR
EXEH

Teething Symptoms
Jaundice (Newborn)

Febrile Seizure

I S 9 ‘ Social Media: is0al50(f#{5)/@ISOABFHIT (/NI )

Phone: 800-244-1180

H3C3T R
KF R
BE (F4)L)

IR

50



XEEfriEsT

5EN ‘- ABESERTE, RENETFREMEESEMNET KN, TF
E, 3EBEE—RERAMETRES. KR, HRNRAFHERE. MEXE, X
AN AAR D B 2 MR,

BEFELTYECHNVRREESE (PCP) #HITHEIZ, ZEELREaFEKNESR, £
EFEETIYREMIIANEEE (Lab) #THMAK, HEZIHEGFRLD (Imaging
Center) XFEMRI; BEXZANMAREIRIIAIZE (Pharmacy) . XfIEXEKEEETE
EES MR ZENMNARER, HEERHFRSIVEETEE CHETRIEMEAR, S
fEmiEETME, EROXANEFERESE versus Tl Tk

FEMTUMEBEERER, FAFT,

Hospital Bz B

—RREESEMETFIFE (Primary Care) ,
Clinic i2Ff % L8912 (Walk-in Clincs) f1&ERH2FR
(specialist Clinic)

BEAFEMY, FERSETERTEI
Urgent Care Center £2 3P NIER TENA=EEd, BENAS
BEE24/ NN AR ENETRRA

WIBEREGHERETINR; 24/7F
B, THBINY

Emergency Room (ER) 2i2E

I S 9 Social Media: is0a150(f#{5)/@ISOABZZ (/NI H) 51
Student Health Insurance Phone: 800'244‘1180
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o

Pharmacy Zj=

Student Health Center REZE

Day Surgery Center 2 HF R

Diagnostic Imaging Center iZ¥rg &40

Medical Laboratory EEZ #0256 H 0y

BABARE (JOPPO) ARTEHEMY, ERIFASRIEATZE. HMOFIHIE
BIRHIENRIZFIZEH,

Student Health Insurance ‘

Phone: 800-244-1180

B ADrug Store#BBEZE; HERRT AL

MELFE, We]LETREEMEIRRFH

FENFERBEMETRS

BEMARZN, HFAR, RE. BIXR,
WEE—RAMTH, TREEERE
o RINPEB IZFARER]

REZMBRIRS, WE8FEK. HFX
Je. CTHE. BHHERMXTXTARF

KM, FRICFEVRMIQILARSS

TICERIR T RIE BN, BXREFDM. REFREFEHRLNEEEFENL

75 (Order), LUEPRHEFHEMY, XERRSHRLIRBHILIIFIL,

Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
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EEEEREBLCSE
1. FRIEERBE T

o HATEHELHKREELE, ATEM
Primary Care Physician ¥4k {REELE K, FELA. EHRERE, HES
ENEFIZHERESE

o ERE—EFMHLTEIMETIIFIAERN
Specialist ERIE4 E4, ) Ls, @R, RESE
o BEBEET PCPELLENERES

o BRI L, FIRINSTT. FH (T

. REBIIM)
Nurse Practitioner A =#k E /) . CEEAEEEER, P, SEE
RRICE

ERIEFIE, AIUEFIL. 1287, 877

Physician Assistant EfBhIE ML, (BB S T T

RAPE. BT, DEBIRARE, B

Registered Nurse JEAfHF L WFERS. 2FF. #XEET

Pharmacist 2537/ TWARAYEREANAFES

1% Physical Therapist (#3847 ).
Therapists a5 Occupational Therapist ({877 ).
Psychotherapist (O E&7 M) 2
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2. BREREERI

Cardiologist

Dermatologist

Endocrinologist

Hematologist
Neurologist

Oncologist

Ophthalmologist

Orthopedic Surgeon

Otolaryngologist (ENT)

Psychiatrist

Urologist

Obstetrician-Gynecologist

(OB-GYN)

Pediatrician

Surgeon (General /
Specialized Surgeon)

Student Health Insurance ‘

IDBERIEEE
RRREIEEE

N WREE

MARBEE
HEREE
MEREE

IREIES

BREE
HERRESE
BHEEE
HAPRBHEEE

AFREE

JIRIEE

INEIEE

Social Media: is0a150(f#{5)/@ISOABZZ (/NI H)
Phone: 800-244-1180

TEUEREKRR. BRRE
ESTS

ATEREER, X5F
Optometrist (3&'¢!M/ACER
iy

ENT = Ear, Nose, Throat

CIPaR T GEALY)

BEEIML ORI
2IelF
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Contact Us

212-262-8922
800-244-1180

customercare@isoa.org

isoa.org ? @ISOARRFH R
(-] @

150 W 30th St #1101,
New York, NY 10001

Thank You!
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