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 Tutorial Guide for 

ISO Student Health Insurance works with the Aetna Passport Network, which has thousands of in-network 

doctors and hospitals across the United States. 

Begin your search through Aetna here 

1. Indicate your location and the distance, and click “Search” to move to the next step

2. Choose “Passport to Healthcare® Primary PPO Network” before proceeding.

https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=passport
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3. Either select a provider option from the ones given below, or type in a specific doctor you are looking

for in the search bar above it

4. Below is an example of the results for a primary care physician near the zip code 10001:
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To add filters, use the “filter and sort” feature in your results. 

To make your appointment, call the provider directly to schedule and mention your insurance plan uses the 

Aetna PPO Network. 

For more questions, contact ISO at (800) 244-1180. 


