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Student Health Insurance

Tutorial Guide for aetna

ISO Student Health Insurance works with the Aetna Passport Network, which has thousands of in-network
doctors and hospitals across the United States.

Begin your search through Aetna here
1. Indicate your location and the distance, and click “Search” to move to the next step

vaetna

Directory of Health Care Professionals

Passport to Healthcare®
Search Aetna's network for a medical provider.

* Search the Passport to Healthcare Primary PPO Network first.
* If you do not find a suitable provider, search the Passport to Healthcare Secondary PPO Network.

Start Search Here

Please enter your home location (zip, city, county or state) to
access providers specific to your plan benefits.

Enter location here —' Type your zip code |

Traveling? You can change your location after you select your plan

Look within

25 Miles

I Set the search distance |

0 Miles 100 Miles

_ ‘—| Click “Search” when ready |

2. Choose “Passport to Healthcare® Primary PPO Network” before proceeding.
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Select a Plan to find providers in 10010 (New York, NY) change location »

Select a Plan

Q

Enter plan name to narrow list below, e.g. Managed Choice

Medical Plans

" P " Passport to Healthcare® Primary PPO Network
Indicate “Primary PPO Network

before clicking “Continue”

() Passport to Healthcare® Secondary PPO
Netwark

Q 150 W 30th Street, Suite 1101, New York, NY 10001 %, (800) 244-1180 & CustomerCare@isoa.org &3 www.isoa.org
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3. Either select a provider option from the ones given below, or type in a specific doctor you are looking
for in the search bar above it

f Health Care Profes:

Searching by: Passport to Healthcare® Primary
PPO Network | Change Plan

What do you want to search for near 10001 (New York, NY)? crange iocation » |nput dOCtOr types hospitals

’ £l

a ————— | facilities, specialty types, and
2 o WHEE Priary Core Py, Dermelogits, Perodontsts

conditions to see availability

OR

Find what you need by category

Primary care physicians Hospitals, physical A type of facility focused A facility that accepts Counseling, EAP, mental

(PCPs), pediatricians, therapy centers, nursing on the delivery of urgent patients on awalk-n health facilities,

cardiologists, OB/GYNs, facilities, dialysis centers, care outside of an basis and with no substance use

others others emergency raom appointment required treatment, psychiatrists,
others

Or, select from one of these
options, depending on what you
are searching for

Bloodwork, lab tests, Chirepractors, Hearing aids, breast Search providers by Institutes of Quality®
diagnostic testing acupuncturist, massage pumps, prosthetics, procedures they perfarm (10Q) and Institutes of
centers, sleep centers, therapists, dieticians, wheelchairs, diabetes or conditions they treat Excellenced® (IOE) are
imaging centers, others athers equipment, others facilities that have met

standards (o provide
value and quality to our
members

4. Below is an example of the results for a primary care physician near the zip code 10001:
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search results

Location 10001 (New Yaork, NY) L searching by: Passport to Healthcare® Primary
PPO Network | Change Plan

In network search results for Primary Care Physician (PCP) near 10001 (New York, NY)

See Important Notice About Participating Providers below

In Network g ter & Sort Print

Katz, Edward S., MD » 0.05 miles Affiliated with an IOE Infertility clinic At
@ InNetwork See Accepted Plans O rating(s) »
View address Q@ 360 West 315t Street
3rd Floor
and number to New York, NY 10001

contact 2, (646) 987-3436

Spedialties: Internal Medicine - 12 and older ;
Cardiovascular Disease - 12 and older;
Cardiology

Repart Incarrect Information »
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To add filters, use the “filter and sort” feature in your results.

Location 10001 (New York, NY) L Searching by: Passport to Healthcare® Primary
PPO Network | Change Plan

Q start New Search

l Begin filtering here |

In network search results for Psychiatrist near 10001 (New York, NY)
See Important Notice About Participating Providers below

In Network Map View ¥ Filter & Sort o Print

Sharashidze, Vera, MD » 0.05 miles Affiliated with an IOE Infertility clinic

agugndegng
@ nNewwork See Accepted Plans 0 rating(s) »
Q@ 360 West 31st Street
3rd Floor

New York, NY 10001
. (646) 9873436
Specialties: Vascular Neurology; Psychiatry

Report Incorrect Information »

Dunn, Abigail, MD » 0.19 miles See Accepted Plans

@ InNetwork

Q 434 West 33rd Street
7TH - 13TH FLOORS
New York, NY 10001

%, (888) 684-2779
Specialties: Psychiatry

Report Incorrect Information »

In network search results for Psychiatrist near 10001 (New York, NY)
See Important Notice About Participating Providers below

Sort By: Distance: Nearest to Farthest v o
Filter By:

By: Filter Results
Medical Group/IPA
Languages
Gender

Hospital Affiliations

Office Detail }_ Filter via any of the criteria provided

Plan Information

Certifications, Specialized Training &
Programs

Group Affiliations

Provider Type J

To make your appointment, call the provider directly to schedule and mention your insurance plan uses the
Aetna PPO Network.

For more questions, contact I1SO at (800) 244-1180.
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